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1.

PURPOSE:

To provide service, operation and maintenance of all sanitary sewer service
connections.

PROCEDURES:

21 Service Description:

2.2

23

24

Provides for the operation and maintenance of all sanitary sewer service

connections. Activities include:

(@) Locate, repair, replace, disconnect and clean sewer service connections.

(b) Supply root control when roots are from City trees outside property
owners’ designated front lot line.

(c) Maintain sewer service records.

Program Interdependencies:
Sanitary sewer maintenance, street and sidewalk maintenance programs and
water service.

Beneficiaries:
All commercial, institutional and residential members of the general public and
other civic departments.

Program Rationale and Benefits:
To provide the community at large with an effective sanitary disposal system for
human and industrial wastes.
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2.5 Service Level:

(@) To clean service connection root blockages caused by tree roots
based on the following conditions:

() There are boulevard trees wholly or in part on City property.

(i) The homeowner will pay his licensed plumber contractor for clearing
the sewer blockage and present the paid bill at City Hall.

(i)  The City Foreman will determine that City trees are present and if so,
the City will pay the sum of $135.00 to the Homeowner.

(iv)  The $135.00 payment will be made only once per calendar year for
any individual property.

(v) For the purposes of defining a City-owned boulevard tree, the tree
must be wholly or partly on City property as determined by the City
Foreman.

(b) A property owner with three claims will become ineligible for claims due to
sewer root blockages. Sewer service connections may be
repaired/replaced using costs outlined in 2.5 (d). Property owners
requesting sewer service replacement will be required to enter into an
Agreement for Replacement of Sewer Service Line, attached as Schedule
“A”.

(c) After a sewer has been replaced or relined, the City may utilize the sewer
camera system to ensure that the original problem has been alleviated. If
necessary, the sewer flusher will then be used to clear blockages that
have occurred due to the replacement or relining.

(d) Charges to the property owner for replacing or relining of service
connections due to tree roots:

(i) Blockage caused by tree roots on private property and from private
trees will be at the owner’s expense to their property line. The city will
supply sewer pipe, plus a $200.00 credit for relining the sewer on City
property.

(i) Blockage caused by boulevard trees or combination of boulevard and
private trees. Flat Rate: $950.00 plus applicable taxes.

(iii) Blockage is on City property (i.e. the street right-of-way) and no work
is done on private property. No cost to owner.

(e) If a property owner requests a sewer camera inspection, there is an initial flat fee
of $75.00 regardless of the blockage location. After the inspection is complete
and it has been determined that the blockage is on the resident’s property, there
will be an additional charge of $75.00. If the blockage is on city property, there
will be no additional charge. Charges are plus applicable taxes.
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Schedule “A” to

Policy 3.7.50 CITY OF MELFORT
WORKS & UTILITIES DEPARTMENT

AGREEMENT
REPLACEMENT OF SEWER SERVICE LINE

1, , agree to the following:

THAT the sewer service line, which services property owned by me at be
replaced, and; (print civic address)

THAT | choose the following option (please check one option):

1. Replace the entire sewer at my cost as blockage is caused by |:| Property owner’'s
tree roots from trees wholly on my property. The City will supply responsibility
sewer pipe plus a $200.00 credit for relining the sewer on City
property.

2. Replace the entire service as blockage is a result of a combination |:| $950.00 plus taxes

of my trees and boulevard trees, at a cost of:

3. Have the sewer replaced from my property line to the main sewer |:|

as there are no trees on my property, at a cost of: $0.00

NOTES:

If the owner of the property chooses Option 3:
a) the City will no longer be responsible for the repair of the sewer, including root removal on that portion of the sewer line
located on private property. The cost of any such work will be at the expense of and arranged by the property owner.

If the owner of the property chooses Option 2:

a) After excavation on the property, the homeowner will be responsible for all landscaping. The City will finish the excavation
to original grade with black soil. After the initial excavation, the homeowner will be responsible for any settlement
that occurs.

b) The City will not repair or replace any plants, shrubs, fences, or decorative planters that are disturbed or removed during
these repairs.

¢) The homeowner will be responsible for the removal of steps or sidewalks that require removal.

d) The City will trim trees as necessary to make repairs, but not be responsible for the trees.

e) The homeowner will be responsible for the removal of trees on private property that require removal.

f)  The City will not be responsible for the replacement of retaining walls that must be removed to facilitate the replacement.

g) The City will be responsible for replacing public sidewalks that are disturbed and doing all necessary street repairs.

h) The City will supply all material necessary to complete the project.

i)  The term “The City” shall include contractors employed by “The City".

i) The work will be done pending availability of personnel and equipment, as determined by the Director.

k) The cost for doing such work shall be added to the utility bill if the owner lives at the address, or billed to:

NAME: MAILING ADDRESS:

SIGNATURE:

TELEPHONE:

To be completed by the City Foreman:
DATE COMPLETED: DATE:

Attach materials sheet to Agreement
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Schedule “B” to

Policy 3.7.50 CITY OF MELFORT
WORKS & UTILITIES DEPARTMENT

AGREEMENT
SEWER CAMERA INSPECTION OF SEWER SERVICE LINE

1, , agree to the following:

THAT the sewer service line, which services property owned by me at be
inspected by the City’'s sewer camera, and,; (print civic address)

THAT l/we agree that there is an initial flat fee of $75 (plus applicable taxes) to be charged to our utility account for
this address, regardless of the blockage location, and;

THAT l/we agree that after the inspection is completed and if the blockage has been determined to be on our
residential property, then there will be an additional charge of $75 (plus applicable taxes) to be charged to our
utility account for this address. If the blockage is determined to be on city property, then there will not be any
additional charges added to the initial flat fee.

NOTES:

To be completed when sewer camera inspection is done:
Blockage is determined to be:

|:| On City's property
|:| On Property Owner’s property

Please provide details / diagrams:

| have read the above agreement and this process has been explained to me/us by the City Foreman or his designated
alternate.

SIGNATURE: MAILING ADDRESS:
(If different from utility
PRINT NAME: account)

To be completed by the City Foreman:
DATE COMPLETED:

FOREMAN'S SIGNATURE:

Attach any materials sheet to Agreement

PHONE:

DATE:
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